
casenote

…continuity of  care



Scenario

Mary Cox (F/67 years) was rushed to a Primary Healthcare Center because she was feeling

faint. The doctor noticed her blood pressure was low and immediately began intravenous

fluid resuscitation while taking her history.

He discovered she was a hypertension patient who was given medications during a medical

outreach which she combined with her routine drugs, unaware that the new pills were also

antihypertensives.

This crashed her blood pressure almost fatally but for the timely intervention.



About

casenote is a highly secure online platform that

enables continuity of care by providing easy access

to health records across multiple providers.
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Problem Statement

• Fragmented health records

• Duplication of  clinical effort

• Poor accessibility to healthcare

• Inadequate patient engagement

• Clinical errors from poor history
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Features 

Centrally stored health data

• Health data is securely cloud stored for easy

retrieval across multiple channels by multiple

parties on demand at anytime.

• This assures continuity of care by different

care providers & reduces duplication of effort.
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Features…

Mobile access to health records

• Patients have access to parts of their

health records using mobile devices.

• Providers can monitor and dispense care

remotely, using mobile devices.
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Features…

Easy appointment booking

Appointment to access specialist care at

the nearest certified provider location can

be done within seconds.
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Features…

Remote access to care

Health seekers can connect with their

care providers using the integrated

caseChat (telemedicine) feature.
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Features…

Health insurance

Health seekers are provided multiple flexible

health insurance options which can be

seamlessly started at the click of a button.
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Benefits

The Patients

• Access to care 

• Reduced cost of  care

• Early disease detection

• Health budget monitoring

• Access to health insurance

• Universal access to health records
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Benefits…

The Healthcare Organizations

• Reduced duplication of  effort by health workers

• Improved data collection, storage, and retrieval

• Eliminate/reduce expenditure on stationeries

• Real-time remote hospital management

• Reduced clinical errors

• Visibility 
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Benefits…

The Pharmaceutical Organizations

• Population data for drug studies

• Data for planning social interventions

• Targeted marketing through dashboard ads

• Visibility
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Benefits…

The Health Maintenance Organizations

• Prompt and easy client verification

• Real-time access to treatment claims

• Real-time authorization code module

• Access to medical records post-authorization

• Visibility 
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Benefits…

The Nigerian Government

• Real-time disease surveillance

• Data to curate healthcare initiatives

• Vital statistics for population studies

• Job creation for health & data experts

• Optimization of  population health goals 

• Quality data for health policy monitoring
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Benefits…

The World Health Organization

• Early outbreak detection

• Targeted health campaigns

• Real-time disease surveillance

• Easy dissemination of  information

• Population data for research purposes
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Patient Journey
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Thank you.
www.casenote.ng


